Common Acronyms and Terms used in Mental Health
AB 1421 or Laura’s Law - Assembly Bill 1421. Enacted in 2002, to create an
assisted outpatient treatment program for any person who is suffering from a mental
disorder and meets certain criteria. The program operates in counties that choose to
provide the services. Adoption of this law enables a court, upon a verified petition to the
court, to order a person to obtain and participate in assisted outpatient treatment. The
bill provides that if the person who is the subject of the petition fails to comply with
outpatient treatment, despite efforts to solicit compliance, a licensed mental health
treatment provider may request that the person be placed under a 72-hour hold, based
on an involuntary commitment. The law would be operative in those counties in which
the county board of supervisors, by resolution, authorized its application and made a
finding that no voluntary mental health program serving adults, and no children’s mental
health program, would be reduced as a result of the implementation of the law.
ACT - Assertive Community Treatment. An intensive and highly integrated approach
for community mental health service delivery. It is an outpatient treatment for individuals
whose symptoms of mental illness result in serious functioning difficulties in several
major areas of life, often including work, social relationships, residential independence,
money management, and physical health and wellness. Its mission to promote the
participants' independence, rehabilitation, and recovery, and in so doing to prevent
homelessness, unnecessary hospitalization, and other negative outcomes. It
emphasizes out of the office interventions, a low participant to staff ratio, a coordinated
team approach, and typically involves a psychiatrist, mental health clinician, nurse, peer
provider, and other rehabilitation professionals.
ADA - Americans with Disabilities Act. Prohibits discrimination against people with
disabilities in several areas, including employment, transportation, public
accommodations, communications and access to state and local government’ programs
and services.
AOD – Alcohol and Other Drugs. Is an office like Mental Health that is part of the
division of Behavioral Health Services. Behavioral Health Services is under the Health
Services Department.
AOT - Assisted Outpatient Treatment. A civil court ordered mental health treatment
for persons demonstrating resistance to participating in services. Treatment is modeled
after assertive community treatment, which is the delivery of mobile, community-based
care by multidisciplinary teams of highly trained mental health professionals with staffto-client ratios of not more than one to ten, and additional services, as specified, for
adults with the most persistent and severe mental illness. AOT involves a service and
delivery process that has a clearly designated personal services coordinator who is
responsible for providing or assuring needed services. These include complete
assessment of the client’s needs, development with the client of a personal services
plan, outreach and consultation with the family and other significant persons, linkage
with all appropriate community services, monitoring of the quality and follow through of
services, and necessary advocacy to ensure each client receives those services which
are agreed to in the personal services plan. AOT is cited under AB 1421 or Laura’s Law.
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APA - American Psychological Association. The mission of the APA is to promote
the advancement, communication, and application of psychological science and
knowledge to benefit society and improve lives.
BHS - Behavioral Health Services. Is a grouping of Contra Costa Mental Health and
Alcohol and Other Drug Services which make up the division of BHS. BHS is under the
Health Services Department.
Board and Care - Augmented Board and Care. A facility licensed by the State also
contract with Contra Costa Mental Health to receive additional funding to provide a
therapeutic environment and assist residents gain their independence through recovery
and wellness activities. Extra staff time is devoted to create a home-like atmosphere,
often with shared housekeeping activities, and provide or coordinate a variety of
therapeutic, educational, social and vocational activities. Persons who experience
severe and persistent mental illness are eligible.
BOS - Board of Supervisors. Appointed body that is responsible for; 1) appointing
most County department heads, except elected officials, and providing for the
appointment of all other County employees, 2) providing for the compensation of all
County officials and employees, 3) creating officers, boards and commissions as
needed, appointing members and fixing the terms of office, 4) awarding all contracts
except those that are within the authority delegated to the County Purchasing Agent, 5)
adopting an annual budget, 6) sponsoring an annual audit made of all County accounts,
books, and records, 7) supervising the operations of departments and exercising
executive and administrative authority through the County government and County
Administrator 8) serving as the appellate body for Planning and Zoning issues, 9)
serving as the County Board of Equalization (the Board has created an Assessment
Appeals Board to perform this function
Brown Act. Established in 1953; ensures the public's right to attend and participate in
meetings of local legislative bodies. It declares that the California public commissions,
boards and councils and the other public agencies in this state exist to aid in the
conduct of the people's business. Actions should be taken openly and their deliberations
be conducted openly. The people should remain informed so that they may retain
control over the instruments they have created. The Brown Act has been interpreted to
apply to email communication as well.
CalMHSA - California Mental Health Services Authority. The mission of CalMHSA is
to provide member counties a flexible, efficient, and effective administrative/fiscal
structure focused on collaborative partnerships and pooling efforts in1) development
and implementation of common strategies and programs, 2) fiscal integrity, protections,
and management of collective risk, 3) accountability at state, regional, and local levels.
CAO - County Administrator’s Officer. The County Administrator's Office is
responsible for; 1) staffing the Board of Supervisors and Board committees, 2)
overseeing implementation of Board directives, 3) planning, monitoring, and overseeing
County operations, 4) ensuring that Board policies are carried out in the most efficient,
cost-effective, and service oriented manner, 5) supervising appointed Department
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Heads and performing general administrative duties, 6) preparing the annual budget, 7)
administering the County's labor management relations program, including managing
the collective bargaining process, grievance investigations, providing training and
counseling to managers and employees, as well as problem resolution
Case Management. Refers to a service in which a mental health clinician develops
and implements a treatment plan with a consumer. This treatment plan contains a
diagnosis, level of severity, agreed upon goals, and actions by the consumer, the case
manager, and other service providers to reach those goals. The mental health clinician
provides therapy and additionally takes responsibility for the delivery and/or
coordination of both mental and rehabilitation services that assist the consumer reach
his/her goals.
CASRA - California Association of Social Rehabilitation Agencies. A statewide
non-profit organization that service clients of the California public mental health
system. Member agencies provide a variety of services to enhance the quality of life
and community participation of youth, adults and older adults living with challenging
mental health issues.
CBHDA – California Behavioral Health Director’s Association. A non-profit
advocacy association representing the behavioral health directors from each of
California’s 58 counties, as well as two cities (Berkeley and Tri-City). Through
advocacy, lobbying and education efforts, CBHDA promotes the reduction of individual
and community problems related to unaddressed behavioral health issues. CBHDA
regularly brings together behavioral health professionals to discuss ways to inform
public policy and improve the delivery of behavioral health services.
CBO - Community Based Organization. An agency or organization based in the
community that is often a non-profit.
CCMH - Contra Costa Mental Health. One of 58 counties, the City of Berkeley, and
the Tri-Cities area East of Los Angeles legislatively empowered to engage in a contract,
or Mental Health Plan, with the state to perform public mental health services. This
enables Contra Costa County to utilize federal, state, county and private funding for
these mental health services. The Mental Health Services Act is one source of state
funding. CCMH is divided into a Children’s System of Care and an Adult and Older
Adult System of Care.
CFO - Chief Financial Officer. Abbreviation used to describe term.
CF/TN - Capital Facilities/Information Technology. The title of one of five
components of the MHSA. This component enables a county to utilize MHSA funds for
one-time construction projects and/or installation or upgrading of electronic systems,
such as mental health records systems.
CHHS – California Health and Human Services Agency. The agency which
oversees twelve departments and five offices that provides a range of health care
services, social services, mental health services, alcohol and drug services, income
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assistance, and public health services to Californians. More than 33,000 people work for
departments in CHHS at state headquarters in Sacramento, regional offices throughout
the state, state institutions and residential facilities serving the mentally ill and people
with developmental disabilities.
CIBHS - California Institute for Behavioral Health Solutions. A non-profit agency
that helps health professionals, agencies and funders improve the lives of people with
mental health and substance use challenges through policy, training, evaluation,
technical assistance, and research.
Clinical Specialist. In the context of this document, refers to a licensed or registered
intern in the specialties of social work, marriage and family therapy, psychology,
psychiatric nurse practitioner, licensed professional clinical counselor, or psychiatrist. A
Clinical Specialist is capable of signing a mental health consumer’s treatment plan that
can enable the County to bill Medi-Cal for part of the cost to deliver the service.
Clubhouse Model. A comprehensive program of support and opportunities for people
with severe and persistent mental illness. In contrast to traditional day-treatment and
other day program models, Clubhouse participants are called "members" (as opposed
to consumers, patients, or clients) and restorative activities focus on their strengths and
abilities, not their illness. The Clubhouse is unique in that it is not a clinical program,
meaning there are no therapists or psychiatrists on staff. All participation in a clubhouse
is strictly on a voluntary basis. Members and staff work side-by-side as partners to
manage all the operations of the Clubhouse, providing an opportunity for members to
contribute in significant and meaningful ways. A Clubhouse is a place where people can
belong as contributing adults, rather than passing their time as patients who need to be
treated. The Clubhouse Model seeks to demonstrate that people with mental illness can
successfully live productive lives and work in the community, regardless of the nature or
severity of their mental illness.
COLA - Cost of Living Adjustment. Abbreviation used to describe term.
Community Forum. In this context a community forum is a planned group activity
where consumers, family members, service providers, and representatives of
community, cultural groups or other entities are invited to provide input on a topic or set
of issues relevant to planning, implementing or evaluating public services.
Conservatorship - A probate conservatorship is a court proceeding where a judge
appoints a responsible person (called a conservator) to care for another adult who
cannot care for him/herself or his/her finances.
Consumer. In this context consumers refer to individuals and their families who receive
behavioral health services from the County, contract partners, or private providers.
Consumers are also referred to as clients, patients, participants or members.
Co-Occurring Disorders or Dual Diagnosis. Refers to more than one behavioral
and/or medical health disorder that an individual can experience and present for care
and treatment. Common examples are an individual with a substance abuse disorder
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coupled with a mental health diagnosis, or a developmental disability, such as autism,
coupled with a thought disorder.
CPAW - Consolidated Planning Advisory Workgroup. An ongoing advisory body
appointed by the Contra Costa Mental Health Director that provides advice and counsel
in the planning and evaluation of services funded by MHSA. It is also comprised of
several sub-committees that focus on specific areas, such as stigma reduction,
homelessness, and services to the four age groups. It is comprised of individuals with
consumer and family member experience, service providers from the County and
community based organizations, and individuals representing allied public services,
such as education and social services.
CPPP - Community Program Planning Process. This a term used in regulations
pertaining to the Mental Health Services Act. It means the process to be used by the
County to develop Three-Year Expenditure Plans, and updates in partnership with
stakeholders to 1) identify community issues related to mental illness resulting from lack
of community services and supports, including any issues identified during the
implementation of the Mental Health Services Act, 2) Analyze the mental health needs
in the community, and 3) identify and re-evaluate priorities and strategies to meet those
mental health needs.
CSS - Community Services and Supports. The title of one of five components
funded by the MHSA. It refers to mental health service delivery systems for children and
youth, transition age youth, adults, and older adults. These services and supports are
similar to those provided in the mental health system of care that is not funded by
MHSA. Within community services and supports are the categories of full service
partnerships, general system development, outreach and engagement, and project
based housing programs.
CSW – Community Support Worker. Peer Provider in Contra Costa County public
mental health system.
CTYA – Children’s, Teens, and Young Adults. Abbreviation used to describe term.
Cultural Competence. In this context, refers to equal access to services of equal
quality provided, without disparities among racial/ethnic, cultural, and linguistic
populations or communities.
DHCS - Department of Health Care Services. The mission of DHCS is to provide
Californians with access to affordable, integrated, high-quality health care, including
medical, dental, mental health, substance use treatment services and long term care.
Our vision is to preserve and improve the overall health and well-being of all
Californians.
DSM IV - Diagnostic and Statistical Manual of Mental Disorders Fifth Edition. The
handbook used by health care professionals to diagnosis mental disorders. DSM
contains descriptions, symptoms, and other criteria for diagnosing mental disorders
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Dual Diagnosis. See Co-Occurring Disorders.
Employment or Vocational Services. A continuum of services and supports designed
to enable individuals to get and keep a job. It includes 1) pre-vocational services, such
as removing barriers to employment, 2) employment preparation, to include career
counseling and education, training and volunteer activity support, 3) job placement, to
include job seeking, placement assistance and on-the-job training, and 4) job retention,
to include supported employment.
EPIC System. A nationwide computer software company that offers an integrated suite
of health care software centered on a database. Their applications support functions
related to patient care, including registration and scheduling; clinical systems for
doctors, nurses, emergency personnel, and other care providers; systems for lab
technicians, pharmacists, and radiologists; and billing systems for insurers.
EPSDT - Early and Periodic Screening, Diagnosis and Treatment. A federally
mandated specialty mental health program that provides comprehensive and
preventative services to low income children and adolescents that are also involved with
Children and Family Services.
Evidence Based Practices. This term refers to treatment practices that follow a
prescribed method that has been shown to be effective by the best available evidence.
This evidence is comprised of research findings derived from the systematic collection
of data through observation and experiment, and the formulation of questions and
testing of hypotheses.
Family Partners. Also referred to as Parent Partners, this professional brings lived
experience as a family member of an individual with a serious mental illness to their
provision of services. They often participate as a member of a multi-disciplinary team
providing mental health treatment, and assist families understand, acquire and navigate
the various services and resources needed. In Contra Costa County, Family or Parent
Partners have a job classification of Community Support Worker.
Family-to-Family Training. An educational course for family, caregivers and friends of
individuals living with mental illness. Taught by trained volunteer instructors from NAMI
CC it is a free of cost twelve week course that provides critical information and
strategies related to caregiving, and assists in better collaboration with mental health
treatment providers.
Federal Poverty Level. This is a total household income amount that the federal
government provides an annual guideline that defines whether individuals are living
above or below the poverty level. For example, a family of four is determined to live
under the poverty level if their total income in 2014 is $23,850.
51/50 – Fifty One Fifty. Refers to the Welfare and Institutions Code of California for
the temporary, involuntary psychiatric commitment of individuals who present a danger
to themselves or others due to signs of mental illness.
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FY- Fiscal Year. A fiscal year is a specified 12-month period used for accounting and
reporting purposes. In Contra Costa County, the fiscal year runs from July 1st of one
year to June 30th of the next year.
Focus Groups. In this context, refers to a small group (usually 8-15) of individuals to
provide input, advice and counsel on practices, policies or proposed rulemaking on
matters that affect them. Often these individuals are grouped by similar demographics
or characteristics in order to provide clarity on a particular perspective.
Forensics. In this context, refers to the term used for individuals involved in the legal
court system with mental health issues.
4C. Term used to refer to Psychiatric Ward of Contra Costa County Regional Medical
Center.
FSP - Full Service Partnership. A term created by the MHSA as a means to require
funding from the Act to be used in a certain manner for individuals with serious mental
illness. Required features of full service partnerships are that there be a written
agreement, or individual services and supports plan, entered into with the client, and
when appropriate, the client’s family.
This plan may include the full spectrum of community services necessary to attain
mutually agreed upon goals. The full spectrum of community services consists of, but is
not limited to, mental health treatment, peer support, supportive services to assist the
client, and when appropriate the client’s family, in obtaining and maintaining
employment, housing, and/or education, wellness centers, culturally specific treatment
approaches, crisis intervention/stabilization services, and family education services.
Also included are non-mental health services and supports, to include food, clothing,
housing, cost of health care and co-occurring disorder treatment, respite care, and
wrap-around services to children. The County shall designate a personal service
coordinator or case manager for each client to be the single point of responsibility for
services and supports, and provide a qualified individual to be available to respond to
the client/family 24 hours a day, seven days a week.
The Full Service Partnership category is part of the Community Services and Supports
(CSS) component of the MHSA. At least 50% of the funding for CSS is to go toward
supporting the County’s full service partnership category.
General System Development. A term created by the MHSA, and refers to a category
of services funded in the Community Services and Supports component, and are similar
to those services provided by community public mental health programs authorized in
the Welfare and Institutions Code. MHSA funded services contained in the general
system development category are designed to improve and supplement the county
mental health service delivery system for all clients and their families.
Greater Bay Area Regional Partnership. Regional partnership means a group of
County approved individuals and/or organizations within geographic proximity that acts
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as an employment and education resource for the public mental health system. These
individuals and/or organizations may be county staff, mental health service providers,
clients, clients’ family members, and any individuals and/or organizations that have an
interest in developing and supporting the workforce of the public mental health system.
The Greater Bay Area Regional Partnership refers to an ongoing effort of individuals
and/or organizations from the twelve county greater California bay area regions.
HSD - Health Services Department. The largest department of County government.
The mission of HSD is to care for and improve the health of all people in Contra Costa
County with special attention to those who are most vulnerable to health problems.
Behavioral Health Services is one of the nine divisions under HSD.
HIPAA - Health Information Portability and Accountability Act. Enacted into law in
1996 and provides the following; 1) the ability to transfer and continue health insurance
coverage for millions of American workers and their families when they change or lose
their jobs, 2) reduce health care fraud and abuse, 3) mandates industry-wide standards
for health care information on electronic billing and other processes, and 4) requires the
protection and confidential handling of protected health information
HPSA - Health Professional Shortage Area. A geographic area, population, or facility
with a shortage of primary care, dental, or mental health providers and services. The
Health Resources and Services Administration (HRSA) and State Primary Care Offices
(PCOs) work together using public, private, and state-provided data to determine when
such a shortage qualifies for designation as a HPSA.
H3 – Health, Housing and Homeless Services Division. Division under Health
Services that partners with Behavioral Health Services and focuses on the integration of
housing and homeless services across this County’s health system. It coordinates
health and homeless services across county and in the community; and works with key
partners to develop strategies to address the community’s health and social needs.
IMD – Institution for Mental Disease. Any institution that, by its overall character is a
facility established and maintained primarily for the care and treatment of individuals
with mental diseases. The guidelines used to evaluate if the overall character of a
facility is that of an IMD are based on whether the facility: 1) Is licensed or accredited as
a psychiatric facility; 2) Is under the jurisdiction of the state’s mental health authority; 3)
Specializes in providing psychiatric/psychological care and treatment, which may be
ascertained if indicated by a review of patients’ records, if an unusually large proportion
of the staff has specialized psychiatric/psychological training, or if a facility is
established and/or maintained primarily for the care and treatment of individuals with
mental diseases; or 4) Has more than 50 percent of all its patients admitted based on a
current need for institutionalization as a result of mental diseases.
IMPACT - Improving Mood Providing Access to Collaborative Treatment. This
refers to an evidence based mental health treatment for depression utilized specifically
for older adults, and is provided in a primary care setting where older adults are
concurrently receiving medical care for physical health problems. Up to twelve sessions
of problem solving therapy with a year follow up is provided by a licensed clinical
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therapist, with supervision and support from a psychiatrist who specializes in older
adults. The psychiatrist assesses for and monitors medications as needed, and both the
clinician and psychiatrist work in collaboration with the primary care physician.
INN - Innovation. A component of the MHSA that funds new or different patterns of
service that contribute to informing the mental health system of care as to best or
promising practices that can be subsequently added or incorporated into the system.
These innovative programs accomplish one or more of the following objectives; 1)
increase access to underserved groups, 2) increase the quality of services, to include
better outcomes, 3) promote interagency collaboration, and 4) increase access to
services. All new Innovation programs shall be reviewed and approved by the Mental
Health Services Oversight and Accountability Commission. The Act states that five per
cent of a County’s revenues shall go for Innovation.
Iron Triangle. Refers to the central area of the city of Richmond that is bordered on
three sides by railroad tracks. The communities within this area have a high number of
households living below the poverty level, and have a high need for social services, to
include public mental health.
Laura’s Law. See AB 1421.
LCSW - Licensed Clinical Social Worker. Abbreviation used to describe term. See
Clinical Specialist.
LGBTQ - Lesbian, Gay, Bi-sexual, Transgender, Questioning. Persons in these
groups express norms different than the heterosexism of mainstream society, and often
experience stigmatism as a result. Lesbian refers to women whose primary emotional,
romantic, sexual or affectional attractions are to other women. Gay refers to men whose
primary emotional, romantic, sexual or affectional attractions are to other men. Bi-sexual
refers to men or women whose primary emotional, romantic, sexual, or affectional
attractions are to both women and men. Transgender is a term that includes persons
who cross-dress, are transsexual, and people who live substantial portions of their lives
as other than their birth gender. People who are transgender can be straight, gay,
lesbian or bi-sexual. Questioning refers to someone who is questioning their sexual
and/or gender orientation.
Licensed Clinical Specialist. In this context, refers to the term a County civil service
classification that denotes a person meeting minimum mental health provider
qualifications, to include possessing a license to practice mental health treatment by the
California Board of Behavioral Sciences (BBS). An intern registered by BBS also
qualifies. A licensed clinical specialist or registered intern can sign mental health
treatment plans that qualify for federal financial participation through the Medi-Cal
program.
LMFT - Licensed Marriage Family Therapist. Abbreviation used to describe term.
See Clinical Specialist.
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LPS – Lanterman Petris Short Act. The LPS Act refers to Sections 5150, 5151 and
5152 of the Welfare and Institutions Code (WIC). It is a California law governing the
involuntary civil commitment of individuals who - due to mental illness - pose a danger
to self or others, or who are gravely disabled and require inpatient psychiatric care. It
was named for its co-authors — Assembly member Frank Lanterman and Senators
Nicholas C. Petris and Alan Short. The intent of the LPS Act is to end inappropriate
lifetime commitment of people with mental illness and firmly establish the right to due
process in the commitment process while significantly reducing state institutional
expense.
LRP - Loan Repayment Program. Abbreviation used to describe term.
MDFT - Multi-Dimensional Family Therapy. An evidence based comprehensive and
multi-systemic family-based outpatient or partial hospitalization program for substanceabusing adolescents, adolescents with co-occurring substance use and mental
disorders, and those at high risk for continued substance abuse. Treatment is delivered
in a series of 12 to 16 weekly or twice weekly 60 to 90 minute sessions. Treatment
focuses on the social interaction areas of parents and peers, the parents’ parenting
practices, parent-adolescent interactions in therapy, and communications between
family members and key social systems, such as school and child welfare.
Medi-Cal. California’s version of the federal Medi-Caid program, in which health and
mental health care can be provided by public health and mental health entities to
individuals who do not have the ability to pay the full cost of care, and who meet
medical necessity requirements. The federal Medi-Caid program reimburses states
approximately half of the cost, with the remainder of the cost provided by a variety of
state and local funding streams, to include the MHSA.
Mental Health Career Pathway Program. Programs designed to educate, train, recruit
prepare, and counsel individuals for entry into and advancement in jobs in the public
mental health system. These programs are a category listed as part of the Workforce
Education and Training (WET) component of the MHSA.
MHP - Mental Health Plan. An agreement each county has with the state detailing the
services that are to be provided.
Mental Health Professional Shortage Designations. Term used by the federal
Human Resource Services Administration (HRSA) to determine areas of the country
where there is a verified shortage of mental health professionals. These geographical
areas are then eligible to apply for a number of federal programs where financial
incentives in recruiting and retention are applied to address the workforce shortage.
MH – Mental Health. Abbreviation used for term.
MHC - Mental Health Commission. A group of individuals, often with lived experience
as a consumer and/or family member of a consumer, who are appointed as
representatives of the County’s Board of Supervisors to provide 1) oversight and
monitoring of the County’s mental health system, 2) advocacy for persons with serious
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mental illness, and 3) advise the Board of Supervisors and the mental health director.
MHLAP - Mental Health Loan Assumption Program. A program that makes
payments to an educational lending institution on behalf of an employee who has
incurred debt while obtaining an education, provided the individual agrees to work in the
public mental health system for a specified period of time and in a capacity that meets
the employer’s workforce needs. The MHLAP is funded by the MHSA in the Workforce
Education and Training component.
MHSA - Mental Health Services Act or Proposition 63. Was voted into law by
Californians in November 2004. This Act combines prevention services with a full range
of integrated services to treat the whole person, with the goal of self-sufficiency for
those who may have otherwise faced homelessness or dependence on the state for
years to come. The MHSA has five components; community services and supports,
prevention and early intervention, innovation, workforce education and training, and
capital facilities and technology. An additional one percent of state income tax is
collected on incomes exceeding one million dollars and deposited into a Mental Health
Services Fund. These funds are provided to the County based upon an agreed upon fair
share formula.
MHSA Three Year Plan - Mental Health Services Act Three Year Program and
Expenditure Plan. Each County prepares and submits a three year plan, which shall
be updated at least annually; known as the Plan or Annual Update and approved by
the County’s Board of Supervisors. The plan will be developed with local stakeholders
by means of a community program planning process, and will include programs and
funding planned for each component, as well as providing for a prudent reserve. Each
plan or update shall indicate the number of children, adults and seniors to be served, as
well as reports on the achievement of performance outcomes for services provided.
MHSIP - Mental Health Statistics Improvement Program. Is a survey used in Contra
Costa as required by DHCS. QI staff elicit feedback from survey sites regarding barriers
to acceptable response rates, and based on this, implemented a variety of strategies
including training a substantial volunteer workforce to assist with participant recruitment
and survey completion.
MHSOAC - Mental Health Services Oversight and Accountability Commission.
Established by the MHSA to provide state oversight of MHSA programs and
expenditures, and is responsible for annually reviewing and approving each county
mental health program for expenditures pursuant to the components of Innovation and
Prevention and Early Intervention.
Money Management. Term that refers to services that can encompass all aspects of
assisting an individual plan and manage financial benefits and resources. It can include
counseling on the interplay of work and other sources of income on Medi-Cal, Medicare,
Social Security Disability Income (SSDI), and Supplemental Security Income (SSI). It
can include becoming a conservator of funds for an individual who has been deemed to
be unable to manage their own funds.
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MST - Multi-Systemic Therapy. An evidence based mental health service that is a
community-based, family driven treatment for antisocial/delinquent behavior in youth.
The focus is on empowering parents and caregivers to solve current and future
problems, and actively involves the entire ecology of the youth; family, peers, school
and the neighborhood.
NAMI - National Alliance on Mental Illness. The nation’s largest grassroots mental
health organization dedicated to building better lives for the millions of Americans
affected by mental illness. NAMI advocates for access to services, treatment, supports
and research and is steadfast in its commitment to raise awareness and build a
community for hope for all of those in need. NAMI is the foundation for hundreds of
NAMI State Organizations, NAMI Affiliates and volunteer leaders who work in local
communities across the country to raise awareness and provide essential and free
education, advocacy and support group programs. In Contra Costa County, there is a
NAMI Contra Costa Office or NAMI CC.
Needs Assessment. Refers to part of the community program planning process
(CPPP) where the mental health services and supports needs of the community are
identified and assessed. This includes identifying populations, age groups and
communities that remain unserved, underserved or inappropriately served.
NOFA – Notice of Funding Availability. Abbreviation used to describe term.
NPLH – No Place Like Home or Proposition 2. Allows the state to approve the use of
the MHSA Funds to build and rehabilitate housing for those with mental illness who are
homeless or at-risk of becoming homeless.
OCE – Office for Consumer Empowerment. A Contra Costa County operated
program under the Behavioral Health Services division that offers a range of trainings
and supports by and for individuals who have experience receiving mental health
services. The goal is to increase access to wellness and empowerment for consumers;
and to engage in their own individual recovery and become active in the community.
This office leads the SPIRIT, WREACH, and WRAP programs.
OSHPD - Office of Statewide Health Planning and Development. A state
department that assists California improve the structure and function of its healthcare
delivery systems and promote healthcare accessibility. OSHPD is the state entity
responsible for the implementation of various MHSA state level funded workforce
education and training programs, such as the mental health loan assumption program,
psychiatric residency programs, and several graduate stipend and internship programs.
Outreach and Engagement. In this context, is a MHSA term that is a community
services and support category, and a category in which prevention and early
intervention services can be provided. Services are designed to reach out and engage
individuals in mental health care which have a serious mental illness, or are at risk of
developing a serious mental illness. These are individuals who have not sought services
in a traditional manner due to cultural or linguistic barriers.
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Peer Provider. Term that refers to a professional who brings lived experience as a
mental health consumer to their provision of services. They often participate as a
member of a multi-disciplinary team providing mental health treatment, and assist
consumers and their families understand, acquire and navigate the various services and
resources needed. In Contra Costa County, Peer Providers have a job classification of
Community Support Worker.
PEI - Prevention and Early Intervention. A term created by the MHSA, and refers to
a component of funding in which services are designed to prevent mental illnesses from
becoming severe and disabling. This means providing outreach and engagement to
increase recognition of early signs of mental illness, and intervening early in the onset of
a mental illness. Twenty percent of funds received by the MHSA are to be spent for
prevention and early intervention services.
PES - Psychiatric Emergency Services. A unit of the Contra Costa County Regional
Medical Center located next door to the Emergency Room in the county hospital in
Martinez. It operated 24 hours a day, seven days a week, and consists of psychiatrists,
nurses and mental health clinicians who are on call and available to respond to
individuals who are brought in due to a psychiatric emergency. Persons who are seen
are either treated and released, or admitted to the in-patient psychiatric hospital ward.
PhotoVoice Empowerment Program. The County sponsors classes designed to
enable individuals to create artwork consisting of a photograph and a personally written
story that speak to or represent the challenges of prejudice, discrimination and
ignorance that people with behavioral health challenges face. These artworks are then
displayed in the community to educate, raise awareness and reduce stigma.
PIER Model - Portland Identification and Early Referral Model. This is an evidence
based treatment developed by the PIERS Institute of Portland, Maine. It is an early
intervention program for youth, ages 12-25 which are at risk for developing psychosis. It
is a multi-disciplinary team approach consisting of a structured interview to assess risk
for psychosis, multi-family group therapy, psychiatric care, family psycho-education,
supported education and employment, and occupational therapy.
PSC - Personal Service Coordinators. Refers to a mental health clinician or case
manager who develops and implements an individual services and support plan with an
individual diagnosed with a serious mental illness, and who is part of a full service
partner program under the MHSA. This plan contains a diagnosis, level of severity,
agreed upon goals, and actions by the consumer, the personal services coordinator,
and other service providers to reach those goals. The personal service coordinator
provides therapy, and additionally takes responsibility for the delivery and/or
coordination of both mental health and rehabilitation services that assist the consumer
reach his/her goals.
PTSD - Post-Traumatic Stress Disorder. An emotional illness that that is classified as
an anxiety disorder, and usually develops as a result of a terribly frightening, lifethreatening, or otherwise highly unsafe experience. PTSD sufferers re-experience the
traumatic event or events in some way, tend to avoid places, people, or other things that
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remind them of the event (avoidance), and are exquisitely sensitive to normal life
experiences (hyper arousal).
Public Health Services. A division under Health Services whose mission is to promote
and protect the health and well-being of individuals, families and community in Contra
Costa County.
Public Mental Health System. This term is used to describe the public system that is
in place to provide mental health services. There are 64 counties and 2 cities that
receive MHSA funds to support their public mental health system. Each county’s system
is uniquely structured where services are provided by county staff or through
contractors; such as community based organizations and other agencies.
Pre-Vocational Employment Services. These are services that enable a person to
actively engage in finding and keeping a job. Often the services remove barriers to
employment services, such as counseling on how working affects benefits, stabilizing
medications, obtaining a driver’s license or general education diploma, and resolving
immigration or other legal issues.
Prudent Reserve. Term created by the MHSA, and refers to a County setting aside
sufficient MHSA revenues in order to ensure that services do not have to be significantly
reduced in years in which revenues are below the average of previous years.
Psychiatric Residency. Physicians who specialize in psychiatry complete a four year
residency program at one of several schools of psychiatry, such as that located at the
University of California at San Francisco. This is essentially a paid work study
arrangement, where they practice under close supervision and concurrently take
coursework. At the final residency year the psychiatrist can elect to work in a medical
setting, teach, do research, or work in a community mental health setting.
QA/ QI - Quality Assurance and Quality Improvement. Entities in Contra Costa
County responsible for monitoring the Mental Health Plan’s effectiveness by providing
oversight and review of clinics, organizations, and clinicians providing services to
consumers. The goals are to perform program development and coordination work to
implement and maintain a quality management program that effectively measures,
assesses, and continuously improves the access to and quality of care and services
provided to the County's mental health consumers. The Quality Management
Coordinator is responsible for Chairing and facilitating the Quality Improvement
Committee (QIC) and ensuring members receive timely and relevant information.
RFA - Request for Application. Abbreviation used to describe term.
RFI - Request for Information. Abbreviation used to describe term.
RFP- Request for Proposal. Abbreviation used to describe term.
RFQ – Request for Qualifications. Abbreviation used to describe term.
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RHD - Reducing Health Disparities. Abbreviation used to describe term.
SAMHSA - Substance Abuse and Mental Health Services Administration. The
agency within the U.S. Department of Health and Human Services that leads public
health efforts to advance the behavioral health of the nation. SAMHSA's mission is to
reduce the impact of substance abuse and mental illness on America's communities.
SB - Senate Bill. Abbreviation used to describe term.
SNHP – Special Needs Housing Program. Allows local governments to use MHSA
and other local funds to provide financing for the development of permanent supportive
rental housing that includes units dedicated for individuals with serious mental illness,
and their families, who are homeless or at risk of homelessness.
SNF - Skilled Nursing Facility. A special facility or part of a hospital that provides
medically necessary services from nurses, physical and occupational therapists, speech
pathologists and audiologist. A SNF aims to prevent hospitalizations, optimize
antipsychotic medication use, and serve as an intermediate step into the community.
STRTP – Short Term Residential Treatment Program. A residential treatment model
that serves youth who have high-level mental health needs or are seriously emotionally
disturbed. The goal of STRTPs is to focus on stabilizing high-needs youth to allow an
expedient and successful transition to a home setting.
SED - Seriously Emotionally Disturbed. Children from birth up to age eighteen with
serious emotional disturbance are persons who currently or at any time during the past
year have had a diagnosable mental, behavioral, or emotional disorder of sufficient
duration to meet diagnostic criteria specified within the Diagnostic and Statistical
Manual and results in functional impairment which substantially interferes with or limits
the child's role or functioning in family, school, or community activities.
SMI - Serious Mental Illness. Adults with a serious mental illness are persons
eighteen years and older who, at any time during a given year, have a diagnosable
mental, behavioral, or emotional disorder that meet the criteria of the Diagnostic and
Statistical Manual, and the disorder has resulted in functional impairment which
substantially interferes with or limits one or more major life activities.
SOC – System of Care. Term used to refer to this county’s public mental health
system.
SPIRIT - Service Provider Individualized Recovery Intensive Training. A recovery
oriented, peer led classroom and experiential-based, college accredited educational
program for individuals with lived experience as a consumer of mental health services.
It is sponsored by Contra Costa Mental Health and Contra Costa Community College,
and successful completion satisfies the minimum qualifications to be considered for
employment by the County as a Community Support Worker.
Stakeholders. Stakeholders is a term defined in the California Code of Regulations to
mean individuals or entities with an interest in mental health services, including but not
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limited to individuals with serious mental illness and/or serious emotional disturbance
and/or their families, providers of mental health and/or related services such as physical
health care and/or social services, educators and/or representatives of education,
representatives of law enforcement, and any organization that represents the interests
of individuals with serious mental illness and/or serious emotional disturbance and/or
their families.
Stigma and Discrimination. In this context, refers to the negative thoughts and/or
behaviors that form an inaccurate generalization or judgment, and adversely affects the
recovery, wellness and resiliency of persons with mental health issues. These thoughts
and behaviors can include any person who has an influence on a person’s mental
health well-being, to include the person experiencing the mental health issue.
SUD - Substance Use Disorder. A disorder in which the use of one or more
substances leads to a clinically significant impairment or distress. Although the term
substance can refer to any physical matter, substance abuse refers to the overuse of, or
dependence on, a drug leading to effects that are detrimental to the individual's physical
and mental health, or the welfare of others. The disorder is characterized by a pattern of
continued pathological use of a medication, non-medically indicated drug or toxin which
results in repeated adverse social consequences related to drug use, such as failure to
meet work, family, or school obligations, interpersonal conflicts, or legal problems.
STEP - Systematic Training for Effective Parenting. A parent education program
published as a series of books developed and published by the psychologists Don
Dinkmeyer Sr., Gary D. McKay and Don Dinkmeyer Jr. The publication was
supplemented by an extensive concept for training and proliferation. STEP has reached
more than four million parents and has been translated into several languages. It
provides skills training for parents dealing with frequently encountered challenges with
their children that often result from autocratic parenting styles. STEP is rooted in
Adlerian psychology and promotes a more participatory family structure by fostering
responsibility, independence, and competence in children; improving communication
between parents and children; and helping children learn from the natural and logical
consequences of their own choices.
Supported Employment. Supported employment is a federal vocational rehabilitation
term that means competitive work for individuals with the most significant disabilities
that occurs in integrated work settings, or settings in which individuals are working
toward competitive work. Such work is consistent with the strengths, resources,
priorities, concerns, abilities, capabilities, interests, and informed choice of the
individuals. Supported employment usually means that a professional support person,
or job coach, assists the individual in a competitive work setting until assistance is no
longer needed.
Supportive Housing. A combination of housing and services intended as a costeffective way to help people live more stable, productive lives. Supportive housing is
widely believed to work well for those who face the most complex challenges—
individuals and families confronted with homelessness and who also have very low
incomes and/or serious, persistent issues that may include substance abuse, addiction
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or alcoholism, mental illness, HIV/AIDS, or other serious challenges to a successful life.
Supportive housing can be coupled with such social services as job training, life skills
training, alcohol and drug abuse programs, community support services, such as child
care and educational programs, and case management to populations in need of
assistance. Supportive housing is intended to be a pragmatic solution that helps people
have better lives while reducing, to the extent feasible, the overall cost of care.
TAY - Transition Age Youth. A term meaning individuals who are between the age of
16 years and 25 years of age. Specific mental health programs that address this age
group are in the adult system of care, and were designed to assist in the transition of
services from the children’s system of care, where individuals stop receiving services at
18.
Triple P - Positive Parenting Program. An evidence based practice designed to
increase parents’ sense of competence in their parenting abilities. It is a multilevel
system of family intervention that aims to prevent severe emotional and behavioral
disturbances in children by promoting positive and nurturing relationships between
parent and child. Improved family communication and reduced conflict reduces the risk
that children will develop a variety of behavioral and emotional problems.
WET - Workforce Education and Training. A term created by the MHSA, and refers
to the component of the MHSA that funds programs and service that assist in the
recruitment and retention of a skilled and culturally competent mental health workforce.
WIC - Welfare and Institutions Code. Regulations set that address services relating
to welfare, dependent children, mental health, handicapped, elderly, delinquency, foster
care, Medi-Cal, food stamps, rehabilitation, and long-term care, to name a few.
WRAP - Wellness Recovery Action Plan. An evidence-based practice that is used by
people who are dealing with mental health and other kinds of health challenges, and by
people who want to attain the highest possible level of wellness. It was developed by a
group of people who have a lived experience with mental health difficulties and who
were searching for ways to resolve issues that had been troubling them for a long time.
WRAP involves listing one’s personal resources and wellness tools, and then using
those resources to develop action plans to use in specific situations.
Wraparound Services. An intensive, individualized care management process for
children with serious emotional disturbances. During the wraparound process, a team
of individuals who are relevant to the well-being of the child or youth, such as family
members, other natural supports, service providers, and agency representatives
collaboratively develop an individualized plan of care, implement this plan, and evaluate
success over time. The wraparound plan typically includes formal services and
interventions, together with community services and interpersonal support and
assistance provided by friends and other people drawn from the family’s social
networks. The team convenes frequently to measure the plan’s components against
relevant indicators of success. Plan components and strategies are revised when
outcomes are not being achieved.
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WREACH - Wellness Recovery Education for Acceptance, Choice and Hope. The
WREACH Speaker’s Bureau is designed to reduce the stigma that consumers and
family members often face in the workplace, behavioral and physical health care
systems, and in their communities. The WREACH program forms connections between
people in the community and people with lived mental health and co-occurring disorders
experiences by providing opportunities for sharing stories of recovery and resiliency,
and sharing current information on health treatment and supports. Workshops are held
to teach people and their families how to write and present their recovery and resilience
stories. These individuals are then connected with audiences that include behavioral
health providers, high school and college staff and students, law enforcement, physical
health providers and the general community.
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